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Property management software training now comes with CPD points

Property management software provider Rockend now offers Continuing Professional Development (CPD)
points with its short courses as a result of a new partnership with education provider Kaplan Professional.

John Goddard, CEO, Rockend said, “This is a bonus to the many property managers who undertake our
courses, and a great time saver — they can learn with us and contribute to their CPD points at the same
time.”

According to Paula Irvine, General Manager Real Estate, Kaplan Professional, “Rockend are a premium
provider and as such their courses warrant the recognition given via CPD points. The new CPD awarded to
Rockend validates the high calibre of their courses which have in turn led to higher standards in the
Australian property management industry.

“This is especially significant given that to date, CPD has been the focus of sales rather than property
managers. Rockend are to be commended in that they are the first to combine their skills training with CPD
points for property management courses.

“Our partnership with Rockend means Kaplan Professional now offers premium property management
training in addition to our licensing, registration and other CPD course offerings. Like all Kaplan
Professional courses, Rockend’s course content is designed by industry experts. Their experience and
expertise delivers practical hands-on content to give property managers the best tools for success in
servicing and exceeding landlords’ expectations.”

Rockend’s range of courses ensure property management professionals fully utilise the software to their
business’ best advantage. Courses include essentials, property managers, advanced property managers,
bookkeeping, basic commercial and advanced commercial.

Rockend’s range of CPD courses are delivered in Sydney, Brisbane, Adelaide, Perth and Melbourne along
with select regional areas throughout Australia. To find out more about each course and how to enrol, call
Rockend at 1300 657 700 or visit www.rockend.com.au. For advice on CPD and CPD requirements call
Kaplan Professional on 1300 798 006.
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About Kaplan Professional

Kaplan Professional, Australia’s only truly national real estate education provider, also provides professional education
services for the finance and tax and accounting sectors. For more information visit www.kaplanprofessional.edu.au.
Kaplan Professional is part of Kaplan, Inc., a leading global provider of educational services to individuals, schools and
businesses. Kaplan, Inc. serves over one million students with operations in more than 30 countries around the world.
Its international programs include higher education, test preparation, language instruction and professional training.
Kaplan, Inc., with 2007 revenue of $2 billion, is a subsidiary of The Washington Post Company (NYSE: WPO). For more
information, visit www.kaplan.com

About Rockend

Rockend provides innovative, reliable and easy to use property management, strata management and trust accounting
software. Being focused on our core business has resulted in Rockend becoming a recognised leader in the supply and
support of strata and property management solutions implemented by Australian and New Zealand property
businesses. Visit: www.rockend.com.au
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