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Important information about FNS41420 Certificate IV in General Insurance + Tier 2 Compliance 
Solution – RG 146 Accreditation enrolment 
 
Kaplan Professional would like to inform you the national regulator, Australian Skills Quality 
Authority (ASQA), has made a number of changes to its vocational education and training (VET) 
packages. This includes superseding the FNS41420 Certificate IV in General Insurance qualification 
on the National Register of VET, as well as units of competency (UOCs) within the Tier 2 Compliance 
Solution – RG146 Accreditation Program.  
 
These changes impact all registered training organisations (RTOs) in Australia.  
 
While RTOs are still able to take enrolments into these courses, all students must have their 
qualification or UOCs issued by the teach out date set by ASQA of 13 June 2023.  
 
To meet this requirement and ensure that students have their final assessments graded and, if 
successful, are issued their qualification or UOCs by ASQA’s teach out date, Kaplan Professional will 
not accept final assessments for either of these courses submitted after 13 May 2023.   
 
What this means for you  
 
Kaplan Professional will release the updated version of these courses, FNS41422 Certificate IV in 
General Insurance and the Tier 2 Compliance Program, in or before early 2023.  
 
You are encouraged to continue with your studies. The most efficient way to complete both the 
courses is to finish the Tier 2 Compliance Program first, and then move on to the FNS41420 
Certificate IV in General Insurance. 
 
If you have not completed your courses by the final submission deadline of 13 May 2023, we will 
contact you to arrange a transition to the new version/s. 
 
Alternatively, if you choose to remain in the current version of the courses, you will need to submit 
all assessments in full by 13 May 2023 as you will not receive recognition for your partially 
completed studies. 
 
If you choose this option, depending on the date of your enrolment, you may not receive the full 
maximum duration advertised for these courses and/or may not be able to access one or more 
extensions that might otherwise have been available to you under Kaplan Professional’s vocational 
education extension policy. 
 
Note: If your personal deadline is earlier than 13 May 2023, you must still meet that earlier deadline 
as usual. In those circumstances, the ASQA teach out date may only impact your ability to access one 
or more extensions that might otherwise have been available to you under Kaplan Professional’s 
vocational education extension policy.  
 
Please be aware Kaplan Professional’s average completion period statistics indicate the majority of 
students enrolled in these courses require the full allocated maximum duration (including 
resubmission time) to complete; some also require extensions. 
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We are here to help 
 
If you have any questions or would like more information, please feel free to contact 1300 662 203 
(Monday to Friday – 8:30am to 5:30pm AEDT) or mail@kaplan.edu.au. 
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