
Executive Sub-Committees

Finance & Audit Health & Safety Risk & Compliance

• KHE Managing Director 
• CEO, Kaplan Professional
• Chief Financial Officer

• Executive Director, People and Culture
• Director, Quality Assurance and 

Governance
• Health & Safety Manager
• Projects & Communications Advisor
• Head of Property and Facilities
• Kaplan site representatives (12)

• KHE Managing Director
• CEO Kaplan Professional
• General Counsel
• Director, Quality Assurance and 

Governance

Academic Board and Sub-Committees

Academic Board
External Chair
Academics (4)

 Representative from each University partner
 KHE Executive- course development and delivery 

 KHE academics and a teaching staff representative.
Vice President, Academic

Non-voting Secretariat

Teaching and 
Learning Committee

Grade Assessment and 
Ratification Committee

Board of Examiners 

• Senior Manager, 
Compliance and 
Governance  

• General Manager, 
Academic Content 
Development

• Academic Dean 
• Manager Academic 

Content (Financial 
Advice) 

• Manager Academic 
Content (Financial 
Services) 

• Senior Academic 
(Financial Advice) 

• Senior Academic 
(Financial Services) 

• • Non-voting Secretariat 

•  External Academic Board 
member (Chair) 

• General Manager, 
Academic Content 

• Development (Deputy 
Chair)

• Senior Manager, 
Compliance and 
Governance 

• Academic Dean 
• Manager, Academic 

Content (Financial Advice) 
• Manager, Academic 

Content (Financial Services) 
• Director, Quality Assurance 

and Governance, KA
Non-voting Secretariat

Course 
Development Panel

• General Manager, 
Academic Content 
Development (Chair) 
• Senior Manager, 
Compliance and 
Governance 
(Deputy Chair) 
• Manager, 
Academic Content  
(Financial 
Advice) 
• Manager, 
Academic Content  
(Financial 
Services) 
• Non-voting 
Secretariat 

Kaplan Professional Management Teams

Senior Management
CEO, Kaplan Professional, Academic Dean 

General Manager, Academic Content Development General Manager, Marketing, 
General Manager, Asia, Head of B2C Sales, Head of Customer Experience, 

Head of Operations, Head of Program and Product, Head of Corporate Solutions, 
Head of Corporate Operations, Senior Manager Compliance and Governance

Academic
Managers

Customer Experience 

Managers

Operations 
Managers

Strategy

Managers

Sales
Managers

Marketing 
Managers

• General Manager, 
Academic Content 
Development

• Manager Academic 
Content (Financial 
Advice)

• Manager Academic 
Content (Financial 
Services and 
International)

• Manager, Multimedia 
and Design 

• Manager, Content 
Delivery

• Practitioner 
Relationship Manager

• Production Manager

• Head of 
Customer 
Experience 

• Manager, 
Customer 
Experience 

• Manager, 
Customer 
Resolutions 

• Head of 
Operations

• Head of Corporate 
Operations

• Senior Manager 
Compliance and 
Governance

• Course 
Operations 
Manager

• Admissions 
Manager

• Continuing 
Education 
Manager

• Business 
Operations 
Manager

• General 
Manager, Asia

• Head of Program 
& Product

• Head of 
Corporate 
Solutions

• Product & 
Project 
Managers

• Project 
Manager, 
Strategic 
Initiatives

• Continuous 
Improvement 
Manager

• Head of Corporate 
Sales

• Head of B2C Sales
• Senior Corporate 

Relationship Managers
• Key Account Services 

Manager
• Corporate 

Relationship Managers
• Ontrack Corporate 

Account Manager
• Business Relationship 

Manager, NZ
• Senior New Business 

Development Manager
• Business Development 

Manager

• General Manager, 
Marketing 

• Senior Product 
Marketing Manager

• Product Marketing 
Managers

• PR and 
Communications 
Manager

Operational & Committee Structure 2025

Corporate Board
Chair (External)

External member (Chair of the Academic Board)
KHE Managing Director

Course Advisory 
Committee

• General Manager, 
Academic Content 
Development (Chair) 
• Manager(s) 
Academic Content 
appropriate to 
the course of study 
(Deputy Chair) 
• Academic Dean 
• Senior Manager, 
Compliance and 
Governance  
• Senior Academic(s) 
appropriate to the 
course of study 

• General Manager, 
Academic Content 
Development (Chair)  
• Manager(s) Academic 
Content (Deputy Chair)  
• Academic Dean  
• Senior Manager, 
Compliance and 
Governance  
• Senior Academic(s) 

Appeals Committee

• Academic Board 
members (3)
• Non-voting 
Secretariat
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