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General terms and conditions  

The following terms and conditions apply to a student 

enrolling in the Metis Data Science courses offered by 

Kaplan Education Pty Ltd ABN 54 089 002 371 trading as 

Kaplan Professional (‘Kaplan’). The student should refer 

to the relevant course outline and course webpage for 

more information about their course.  

By submitting an application for enrolment, the student 

is agreeing to these terms and conditions. If the student 

has any questions about these terms, the student advice 

team should be contacted on 1300 368 372. 

For the avoidance of doubt, these terms and conditions 

apply to the Beginner Python and Math for Data Science 

course and any other courses provided by Kaplan that 

are associated with, or provided under the brand, Metis. 

Course changes  

Kaplan may change the course date, course 

curriculum, instructors or program at any time, at its 

discretion, with or without notice to the student.  

Fees  

All fees for the course are published on our website at 

https://www.kaplanprofessional.edu.au/metis/.  

System, software and access requirements 

The student requires access to a personal computer 

with a stable internet connection. 

The student acknowledges the following: 

• as part of the course, they will need to use 
free online versions of software/applications 
provided by Anaconda, GitHub, Slack, Vimeo 
and Zoom (‘Third Party Software’), being 
third parties unrelated to Kaplan or Metis – 
further details about the required use of 
each Third Party Software is listed below; 
 

• to access those free online versions, the 
student may need to sign up online with the 
relevant Third Party Software provider, 
which may involve the student providing 
personal information directly to those 
providers in order to access the software;  
 

• neither Kaplan nor Metis can control how 
the relevant Third Party Software providers 
might use any personal information that the 
student chooses to supply to those 
providers; 
 

• neither Kaplan nor Metis is responsible for 
provision of the Third Party Software or any 
privacy issues that may arise in that regard; 
 

• if the Third Party Software providers are 
overseas, they may not be accountable 
under the Australian Privacy Act 1988 and, if 
that is the case, the student will not be able 
to seek redress under that Act should any 
privacy issues arise; and 
 

• the student should review each Third Party 
Software provider’s privacy policy for 
information about its data handling practices 
before accessing or using the Third Party 
Software. 
 

Anaconda 

The student is required to download and use a free 

tool provided by Anaconda to develop and test code. 

Detailed instructions are provided upon enrolment.  

GitHub 

The student is required to create a free account with 

GitHub in order to access the course curriculum.   

Slack 

The student is required to create a free account with 

Slack to communicate with their instructor and peers, 

outside of live online class hours.  

Vimeo  

The student may access the recordings from the live 

online classroom. A private Vimeo link will be emailed 

following the class.  

Zoom 

The student will access their live online classes via 

Zoom. A private Zoom link will be emailed upon 

enrolment.  

 

Learning resources 

The student should refer to the website for more 

information on the delivery of the course. 

Course completion 

There are no formal assessments for this course.  

Students will receive a co-branded Metis and Kaplan 

Certificate of Completion following the end of the 

course.  

Kaplan may withhold the granting of a certificate of 

completion if tuition fees remain outstanding.  

https://www.kaplanprofessional.edu.au/metis/
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Refunds and transfers 

The student must notify Kaplan in writing if they are 

withdrawing from the course.  The date of withdrawal 

will be the date on which Kaplan receives the student’s 

notice. 

If the date of withdrawal is: 

• more than 14 days prior to the date of the 
first class of the course, the course 
enrolment fees paid are 100% refundable; 
 

• less than 14 days, but more than 7 days prior 
to the date of the first class of the course, 
the course enrolment fees paid are 
refundable LESS a $200 cancellation fee; or 
 

• 7 or less days prior to the date of the first 
class of the course, the course enrolment 
fees paid are non-refundable. 

A student cannot transfer their enrolment to another 

student or transfer their enrolment to another Kaplan 

subject or course. 

The terms above do not override the student’s rights 

under applicable consumer protection legislation (if 

any). 

The refund policies published on Kaplan Professional’s 

website do not apply to this course. 

Complaints  

Complaints of any nature are taken seriously, and 

Kaplan will investigate complaints and act on any 

complaint found to be substantiated.  

Further information regarding complaints can be 

found in the Complaints and Appeals Policy and 

Procedure available on the Kaplan Professional 

website under the Student Policies section.  

Privacy 

Kaplan collects personal information about the 

student to provide the student with educational 

products and services. Where inaccurate or out of 

date enrolment information is provided to Kaplan, 

this may result in the student’s enrolment being 

rejected. 

The handling of any personal information provided to 

Kaplan is governed by Kaplan’s privacy policy which is 

available on the Kaplan Professional website in the 

Student Policies section. 

Any questions or complaints about the handling of 

personal information can be directed to the Kaplan 

Privacy Officer at privacy@kaplan.edu.au. 

Copyright 

The student agrees that course and learning materials 

made available by Kaplan are subject to copyright 

which is owned by, or licensed to, Kaplan and that use 

of authorised copies of learning materials provided 

are for research and study purposes related to the 

Kaplan qualification/course they are studying only, 

and that all obligations and restrictions imposed 

under copyright, including under the Copyright Act 

1968 (Cth), must be complied with at all times. 

 

Governing law 

The student agrees that any dispute, claim or matter 

arising in relation to these terms and conditions will 

be subject to the laws of New South Wales. 

Feedback 

Kaplan welcomes feedback at all stages of the 

learning and training process. We appreciate 

comments and suggestions which may enhance the 

student’s future experience and the experience of 

other students. Please send all feedback to 

Metis@kaplan.edu.au. 

Declaration  

Upon submitting an application for enrolment to Kaplan, 

the student: 

• Declares that the information provided in their 
application form is true and complete in every detail. 
 

• Has read and understood the information published 
by Kaplan and has sufficient information about the 
course to enrol. 
 

• Understands that personal information collected by 
Kaplan during their enrolment will be handled in 
accordance with the Kaplan Privacy Policy 
(www.kaplanprofessional.edu.au/privacy- policy). 
 

• Declares that the student has read, understood and 
agrees to comply with these terms and conditions. 
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