
Community Resource Services
Emergencies
Emergency Services 
(24 hours): 
000

Mental Health Emergency 
Response Line:
1300 555 788
https://www.mhc.wa.gov.au/
getting-help/helplines/mental-
health-response-line/

Non-Emergencies
Non-Emergencies (24 hours): 
131 444

Crime Stoppers (24 hours)
Police Assistance Line
131 444

Support Services
Lifeline (24/7): 
13 11 14
www.lifeline.org.au 

Suicide Call Back Service
1300 659 467
https://www.
suicidecallbackservice.org.au/

NSW Mental Health Access 
Line: 
1800 011 511

Health & welfare services: 
02 6244 1000
https://www.aihw.gov.au/
reports-data/health-welfare-
services

BeyondBlue: 
1300 22 4636
www.beyondblue.org.au

Headspace:  
Adelaide
1800 063 267  
Brisbane  
07 3249 2222 
Melbourne
03 9417 0150 
Sydney
02 9114 4100
www.headspace.org.au

1800Respect (24/7): 
1800 737 732
www.1800respect.org.au

Kids Helpline
1800 551 800

https://www.kidshelpline.com. 
au/

Mens Line Australia:
1300 789 978
www.mensline.org.au/

QLife
1800 184 527
https://qlife.org.au/

Butterfly Foundation
1800 334 673
https://thebutterflyfoundation.
org.au/

24hr Alcohol and Drug 
Support Line
08 9442 5000

Poisons Information Centre
13 11 26 
www.poisonsinfo.nsw.gov.au

Personal Services
Australia Taxation Office 
13 28 65
www.ato.gov.au

Legal Aid
ACT
Monday to Friday 
8:30am to 5pm 
1300 654 314
NSW
Monday to Friday 
9am to 5pm 
1300 888 529
QLD
Monday to Friday 8.30am 
to 5pm 
1300 651 188

SA
Monday to Friday  
9am to 4:30pm 
1300 366 424
VIC
Monday to Friday  
8:45am to 5:15pm 
1300 792 387

Professional Services
Kaplan Office Locations 
Sydney 
02 9908 0200 
Melbourne 
03 9626 4500
Brisbane 
07 3872 3872
Perth 
08 9423 1811 
https://www. 
kaplanprofessional.edu.au/
contact-us/

Wilsons Security (Kaplan 
Professional Sydney) Lower 
ground, 45 Clarence Street
SYDNEY  NSW  2000
02 9299 8484

Fair Work Ombudsman
13 13 94 
www.fairwork.gov.au




